Return Reason and Disposition Codes

Listed below are the most common and suggested standardized disposition and return reason codes based on data collected.  The majority of codes currently in use are in a two character format.  These codes can be set up as optional two or three character formats. 

Disposition


Disposal

· SC



Scrap/Destroy

· DC



Donate to Charity

· TD



Third Party Disposal 

· SL



Salvage

· TS



Third Party Sale (Secondary Markets)

Repair/Modify

· RW


Rework

· RF



Remanufacture/Refurbish

· MD


Modify (Configuration or Upgradable Products)

· RP



Repair

· RV



Return to Vendor

Other

· AI



Use as is

· RS



Resale

· EX



Exchange

· MS



Miscellaneous

Return Reason


Repair/Service Codes

· FR



Factory Repair – Return to vendor for repair

· SV



Service/Maintenance 

Order/Processing Errors

· AE



Agent Order Error – Sales agent ordering error

· CE



Customer Order Error – Ordered wrong material

· OE



Internal Order Error – Incorrect internal order

· EE



Entry Error – System processing error

· SE



Shipping Error – Shipped wrong material

· IS



Incomplete Shipment – Ordered items missing

· WQ


Wrong Quantity

· DS



Duplicate Shipment

· DC



Duplicate Customer Order

· NO



Not Ordered 

· MP



Missing Part

Damaged/Defective

· DM


Damaged - Cosmetic

· DA



Dead on Arrival – Did not work

· DF



Defective – Not working correctly

Contractual Agreements

· SX



Stock Excess – Too much stock on hand

· SA



Stock Adjustment – Rotation of stock

· OB



Obsolete – outdated 

Other

· FC



Freight Claim – Damaged during shipment

· XX



Miscellaneous

